
 

Graphtec GEM System  - Rhinestone FAQ (5/01/2014) 

1. What is a gross of rhinestones?
a. A gross is 144 stones.

2. What does SS mean?
a. SS means “Stone Size” and indicates a size range rather than a specific size.  

The size ranges are based on historical sizes from the gem industry.
3. What colors and sizes are available from Graphtec and what quantities are sold in each 

package?  
     

Part Number 

Stone 
Size 
(SS)

Stone Size
(mm) Color2

Gross 
Per 
Packet3 

# of 
Stones3 MSRP1

 
GR-RHINE-CLY10-50 10SS 2.7mm - 2.8mm Crystal 50 7200 $36.00 
GR-RHINE-CLY16-50 16SS 3.8mm - 4mm Crystal 50 7200 $57.00 
GR-RHINE-CLY20-50 20SS 4.6mm  - 4.8mm Crystal 50 7200 $100.00 

 
GR-RHINE-RED10-50 10SS 2.7mm - 2.8mm 

Siam (Dark) 
Red 50 7200 $54.00 

GR-RHINE-RED16-50 16SS 3.8mm - 4mm 
Siam (Dark) 

Red 50 7200 $109.00 

GR-RHINE-RED20-50 20SS 4.6mm  - 4.8mm 
Siam (Dark) 

Red 50 7200 $200.00 

(1) Prices are current as of 5/01/2014 - and are subject to change. 
(2) The colors of the rhinestones shown are representative only.
(3) Measured by weight, quantity will vary slightly from package to package.
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Part Number 

Stone 
Size 
(SS) 

Stone Size 
(mm) Color2  

Gross 
Per 
Packet3  

# of 
Stones3  MSRP1 

 
GR-RHINE-BLU10-50 10SS 2.7mm - 2.8mm 

Cobalt (Dark) 
Blue 50 7200 $54.00 

GR-RHINE-BLU16-50 16SS 3.8mm - 4mm 
Cobalt (Dark) 

Blue 50 7200 $109.00 

GR-RHINE-BLU20-50 20SS 4.6mm  - 4.8mm 
Cobalt (Dark) 

Blue 50 7200 $200.00 

 
GR-RHINE-GRN10-50 10SS 2.7mm - 2.8mm 

Emerald 
(Dark) Green 50 7200 $54.00 

GR-RHINE-GRN16-50 16SS 3.8mm - 4mm 
Emerald 

(Dark) Green 50 7200 $109.00 

GR-RHINE-GRN20-50 20SS 4.6mm  - 4.8mm 
Emerald 

(Dark) Green 50 7200 $200.00 

 
GR-RHINE-YEL10-50 10SS 2.7mm - 2.8mm Citrine Yellow 50 7200 $54.00 
GR-RHINE-YEL16-50 16SS 3.8mm - 4mm Citrine Yellow 50 7200 $109.00 
GRRHINE-YEL20-50 20SS 4.6mm  - 4.8mm Citrine Yellow 50 7200 $200.00 

 
SILH-RHINE-PNK10 10SS 2.7mm - 2.8mm

Light Rose 
Pink 50 7200 $129.00 

SILH-RHINE-PNK16 16SS 3.8mm - 4mm
Light Rose 

Pink 50 7200 $239.00 

SILH-RHINE-PNK20 20SS 4.6mm  - 4.8mm
Light Rose 

Pink 50 7200 $400.00 

(1) Prices are current as of 5/01/2014 - and are subject to change. 
(2) The colors of the rhinestones shown are representative only.
(3) Measured by weight, quantity will vary slightly from package to package.

4. What size stones work best with the Graphtec rhinestone solution?
a. Due to the thickness of the rhinestone stencil material, 10SS, 16SS, and 20SS 

work best. The depth of the hole cut into the stencil material allows these size 
stones to easily fall into the design template.

5. What fabrics can be decorated with rhinestones?
a. For heat presses, make sure the fabric can withstand 350F.

6. How do I care for garments with rhinestone decoration?
a. Turn the garment inside-out for both washing and drying.
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8. Can I use different size stones or different color stones in a design? 
a. You can create designs with different sizes and colors by separating the design 

elements into two or more stencil patterns.
9. What is mixed media apparel decorating?   

a. You can add rhinestones, to heat transfer designs, embroidered designs, and 
screen printed designs to add flair and value.

10. What is included in the Graphtec Rhinestone Starter Kit and PRO 2 Bundle?

Part Number Size Quantity MSRP1

Graphtec Rhinestone Starter Kit CE 

GR-RHINESTARTKIT $69.99

Graphtec Production Case 14" x 14" 1

1

1

Graphtec Rhinestone Brush 1

Graphtec Rhinestone Stencil 8.5" x 11" 5
Graphtec Transfer Tape 8.5" x 11" 5
Graphtec Backing Board 8.5" x 11" 5
Graphtec Crystal 
Rhinestones 
in storage jar

10SS 
(3mm) 50 Gross

i-DesignR® CE
instroduction Video DVD
Instruction Guide

Part Number Size Quantity MSRP1

Graphtec i-DesignR® PRO II Bundle

GR-RHINESTARTKIT-SW-P2 $729.00

Graphtec Production Case 14" x 14" 1

Graphtec Rhinestone Brush 1

1

1

Graphtec Rhinestone Stencil 8.5" x 11" 5 
Graphtec Transfer Tape 8.5" x 11" 5 
Graphtec Backing Board 8.5" x 11" 5 
Graphtec Crystal 
Rhinestones
in storage jar

10SS 
(3mm) 50 Gross

i-DesignR® PRO 2 Software 

Instruction Guide
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(1) Prices are current as of 5/01/2014 - and are subject to change. 



11. What is transfer tape? 
a. Transfer tape is sticky on one side and is used to easily transfer your rhinestone 

design to the garment for heat pressing. 
12. What is Graphtec rhinestone template material?

a. The rhinestone stencil has been specially formulated to produce high quality, precise
rhinestone templates to allow the rhinestones to drop into the cut template with ease.
The cutter cuts holes into the stencil for the rhinestones to fall into.   

13. What is backing board?
a. By affixing the template material to the backing board after the holes have been 

cut, you can create a permanent library and use your designs multiple times.
14.  Does Graphtec America offer transfer tape, rhinestone stencil, and backing board? Yes, 

see the table below

Item Part Number Size Quantity MSRP1
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Graphtec 
Rhinestone 
Backing Board GR-RHINEBOARD-10 8.5" x 11" 10 sheets $6.99

Graphtec 
Rhinestone 
Transfer Tape GR-TRANSTAPE

19.7" x 
32.8 ft. 1 roll $24.99

Graphtec 
Rhinestone Stencil GRS1510

15" x 10 
yards 1 roll $95.99

15. What is i-DesignR® CE? 
a. i-DesignR® is CE Graphtec’s exclusive Graphic Design software package for use with

the CE5000 series roll-feed cutting plotters. With powerful vector editing, import filters, 
and automatic rhinestone pattern creation applied to your vector design — for the 
ultimate, custom apparel application. You can design using shape tools, clipart 
and single line fonts. 
i-DesignR® CE is also perfect for vinyl signs, contour cut (Print and Cut) and various
textile heat transfer applications.

16. How much does i-DesignR® CE cost?
a. The list price for i-DesignR® CE is $349.95 and includes a training DVD

17. What is i-DesignR® PRO 2? 
a. i-DesignR® PRO 2 Graphtec’s exclusive Graphic Design software package (with added

features over the CE version). For use with the FC series roll-feed cutting plotters.
Also includes powerful vector editing, import filters, and automatic rhinestone pattern
creation applied to your vector design—for the ultimate, custom apparel application.
You can design using shape tools, clipart and single line fonts. 
i-DesignR® PRO 2 is also perfect for vinyl signs, contour cut (Print and Cut) and various
textile heat transfer applications as well as professional level sign making applications!

18. How much does i-DesignR® PRO 2 cost? 
a. The list price for i-DesignR® PRO 2 is $699.00 and includes a training DVD

19. Is there a workflow video I can view for the CraftRobo Pro/CE5000-40,
 rhinestones and the heat  press?

a. Yes. It is located here:
http://www.graphtecamerica.com/graphtec-america-applications-cutter-apparel-rhinestone-design 

(1) Prices are current as of 5/01/2014 - and are subject to change. 
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