
Support	Period	for	Discontinued	Products 

For	those	products	expired	after	the	support	period,	we	may	from	time	to	time	

lack	support	items	and	parts	necessary	to	help	service	your	product.	Products	not	

listed	on	this	page	would	be	considered	outside	of	our	support	items. 

Product Name 
End of Production 

Date 

Support Period 

Expiration 

DM3100/DM3300 June, 2006 June, 2013 

DQ1000 March, 2005 March, 2012 

DQ2000 March, 2005 March, 2012 

DQ5000 March, 2005 March, 2012 

DQ5500 March, 2005 March, 2012 

GL1000-8 February, 2011 February, 2018 

GL1000-16 September, 2008 September, 2015 

GL1100 February, 2011 February, 2018 

GL200A March, 2010 March, 2017 

GL200 June, 2008 June, 2015 

GL220 February, 2016 October, 2020 

GL350 April, 2005 April, 2012 
Product Name 

End of Production 

Date 

Support Period 

Expiration 

GL400 July, 2005  July, 2012 

GL450 March, 2007 March, 2014 

GL500 July, 2005 July, 2012 

GL500A June, 2008 June, 2015 

GL800 April, 2010 April, 2017 

GL820 February, 2016 October, 2020 

	



Part Numbers
End of 

Production
Warranty 

Period
Part Numbers

End of 
Production

Warranty 
Period

HC1000A Feb-2000 Feb-2005 WR3101 Series Dec-1988 Dec-1995

HC1100-D / HC1100-P Feb-2000 Feb-2005 WR3310 Series Apr-1994 Apr-2001

HC7000 Aug-1996 Aug-2003 WR3320	Series Aug-2008 Aug-2015

HC7100 Dec-2002 Dec-2006 WR3320A-2H May-2016 May-2021

HC8000 Aug-1999 Aug-2004 WR3320A-4H Apr-2017 May-2022

MA6000 Dec-2000 Dec-2007 WR3320A-6H Apr-2012 Apr-2017

MC1000 Mar-1999 Mar-2006 WR3320A-8H Jun-2015 Jun-2020

MC1100 / 1200 Mar-2003 Mar-2010 WR3320A-1DH Jul-2016 Jul-2021

MC5500 Apr-1994 Apr-2001 WR3320A-2DH Jan-2017 Jan-2022

MC6625 Apr-1994 Apr-2001 WR3320A-3DH Jun-2012 Jun-2017

MC6625B Apr-1991 Apr-1998 WR3320A-4DH Mar-2015 Mar-2020

MC6800 1991 Dec-1998 WR3500 Jan-1994 Jan-2001

MH1001 Mar-1991 Mar-1998 WR3600 Dec-1994 Dec-2001

MH1006 Mar-1991 Mar-1998 WR3701 Series Sep-1994 Sep-2001

MH2000 Dec-2002 Dec-2009 WR5000 Dec-2002 Dec-2009

MH6000 Dec-1998 Dec-2005 WR7200 Jun-2008 Jun-2013

MH9010 Jun-1990 Jun-1997 WR7300 Nov-2002 Nov-2009

MH9110 / MH9120 Jul-1992 Jul-1999 WR7400 Nov-2002 Nov-2009

MT100 Jun-2016 Jun-2022 WR7500 Apr-1994 Apr-2001

SR6211 / SR6221 Dec-1993 Dec-2000 WR7600 Mar-1991 Mar-1998

SR6311 / SR6312 Jun-1990 Jun-1997 WR7700-4 Dec-1994 Dec-2001

SR6335 Mar-2003 Mar-2010 WR7800 Apr-1996 Apr-2003

SR6341/SR6342 Jun-1990 Jun-1997 WR7900 Apr-1996 Apr-2003

SR6402 Mar-2003 Mar-2010 WR8000-8 Feb-1997 Feb-2004

SR6411 Dec-1992 Dec-1999 WR8000-16 Jun-1998 Jun-2005

SR6421 Dec-1992 Dec-1999 WR8500 Mar-2005 Mar-2012

SR6511 Mar-2006 Mar-2013 WR9000 Sep-1999 Sep-2006

SR6512 / SR6513 Jul-1992 Jun-1997 WX1000 Mar-1993 Mar-2000

WR1000 Mar-2005 Mar-2012 WX1100 Mar-2003 Mar-2010

WR300-4 Sep-2014 Oct-2019 WX1200 Mar-2005 Mar-2012

WR300-8 Jun-2014 Oct-2019
WX2300-1 / 
WX2300-2

Apr-1993 Apr-2000

WR300-16 May-2014 Oct-2019 WX2300-3 Mar-1989 Mar-1996

WR310-8 May-2014 Oct-2019 WX2400 Apr-1993 Apr-2000

WR310-16 Oct-2013 Oct-2019 WX2410 May-1991 May-1998

WX3000 / WX4000 Mar-2005 Mar-2012


